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OFFICE OF THE MISSION DIRECTOR
National Health Mission, Assam
Saikia Commercial Complex, Sreenagar Path, Christian Basti,
G.S Road, Guwahati-781005, Assam

TENDER NO:NRHM/PROC/Maint/RDC/1807/Part 11/13-14/19772 Date:27/02/15

NIT FOR COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT OF 800 mA X-RAY MACHINES

(NATIONAL COMPETITIVE BIDDING)

Sealed tenders in TWO BIDSYSTEM affixing Court Fee Stamp of Rs 8.25 (or IPO of Rs 10.00 in
favour of “State Health Society, Assam” for bidders based outside Assam) only, are invited from
well-established agencies experienced in bio medical equipment maintenance jobs, for taking
up Comprehensive Annual Maintenance Contract (CAMC) for 800 mA X-Ray machinesof M/s
Siemens make installed at various Regional Diagnostic Centers in Assam, as per Terms &
Conditions described hereunder. Bids shall be received till 20/03/15 up to 2.00PM and opened
on the same day at 3.00PM. The bids may be sent by Speed Post / Registered Post / Courier
Services or in person in sealed cover addressed to “Mission Director, National Health Mission
(NHM), Saikia Commercial Complex, Shreenagar Path, Christian Basti, G.S Road, Guwahati-
781005, Assam.” Tenders received after the closing date& time shall not be entertained. The
Mission Director NHM Assam shall not be responsible for any postal delay.

1. LAST DATE FOR RECEIPT OF TENDERS
Sealed Tenders in two separate covers {Technical Bid (Cover “A”) and Price Bid (Cover
“B”)} will be received till 20/03/15up to 2.00PM by the Mission Director, National
Health Mission, Assam, Saikia Commercial Complex, Srinagar Path, Christian-
-Basti, G.S Road, Guwahati-781005,Assam.

2. ELIGIBILITY CRITERIA

A. The bidder should have at least 3years experience of maintainingbio-medical
equipment.

B. The bidder should have adequate field service set up in the state of Assam for
undertaking repair and maintenance work.

C. The bidder should have adequately skilled Biomedical/ Clinical engineering human
resource to meet the work load.

D. The bidder should have Average Annual Turnover of Rs.10.00 Lakhs or more during
thelast three financial years i.e. 2011-12,2012-2013& 2013-2014.



E. The bidder should have experience of maintaining at least 10 nos.X-Ray
Machinesofvarious make & capacity, during the last three years in either Govt.
Hospitals or NABH accredited Private Hospitals.

F. Any Company/Firm which has been blacklisted either by the Tender Inviting
Authority or by any State Government or Central Government organization should
not participate in the tender during the period of blacklisting.

SCOPE OF WORK

The job would involve regular maintenance and repair of X-Ray machines of Siemensmake
installed at Regional Diagnostic Centersof different districts of Assam. The detailed list of
X-Ray machines along with functional status is indicated at Annexure-I.

The maintenance schedule & requirements shall be as under:

a) Up-time of equipment:

The successful bidder/ Service provider shall keep all the equipment detailed at
Annexure-l in perfect working condition with up-time of at least 95 % during the
Comprehensive Annual Maintenance Contract (CAMC) for 3 years.

b) Response Time for Breakdown Calls:

Maintenance personnel shall attend to breakdown calls within 48hours of reporting
the fault and restore normal operation of the X-Ray Machine within this period.

c) Preventive Maintenance:

During the CAMC period, in addition to attending break down calls, there shall be
regular quarterly preventive maintenance visits by maintenance personnel to all
locations for servicing/checking of X-Ray machines.

4. EXCLUSIONS:

a. Damage due to Accident, Fire, Flood, War, Voltage, Fluctuation, Theft, Riot etc.
Any unauthorized person trying to repair/rectify without any information.

c. Replacement of complete Image Intensifier tube, Maintenance of Stabilizer/UPS
and supply of all consumables like UPS Batteries, Lubricants, Plug Bulb, X-Ray
Tube, Filter, Sensor, TDT/LCD display etc.

d. Hardware-Software up-gradation of any Kind.



TECHNICAL BID- COVER “A”

The bidder should furnish the following in a separate cover hereinafter called "Cover A".
Court Fee Stamp of Rs.8.25 (or IPO of Rs.10.00 for bidders based outside Assam) must be
dffixed.

a) Earnest Money Deposit :
Bids must be accompanied by EARNEST MONEY DEPOSIT (EMD) in the form of
Demand Draft/Bankers Cheque in favour of “State Health Society, Assam” payable at
Guwahati. EMD submitted in any other form or bids without EMD shall not be
entertained. The amount of EMD shall be Rs.40,000/- (Rupeesforty thousand) only.
The EMD of the successful bidder shall be retained till completion of the tender

period but shall not carry any interest. If the successful bidder fails to execute the
agreement and/or fails to deposit the performance security amount within the
specified time, or withdraws his bid within the validity period of the bid, the EMD
shall be forfeited. The EMD of the unsuccessful bidders will be returned within 30
days after the finalization of tender.

b) Constitution of Company

Documentary evidence of the constitution of the company/concern such as
Certificate of Incorporation/Partnership Deed etc. with details of the Name, Address,
Telephone Number, Fax Number, e-mail address of the firm and of the Managing
Director / Partners / Proprietor.

c) Trade License
Attested/notarized copy of valid Trade License issued by the competent Licensing
Authority.

d) Power Of Attorney to sign (of Bidder)
Instruments such as Power of Attorney, Resolution of Board etc., authorizing an

officer of the bidding firm to be enclosed with the bid and such authorized officer
should sign the bid documents.

e) Sales Tax/VAT/Service Tax Registration

Attested/notarized copy of Sales Tax/VAT/Service Tax Registration Certificate.

f)  PAN Card
Attested/notarized copy of PAN Card.

g) Undertaking of Bidder:
Undertaking in the form at Annexure-l A and Annexure | B.

h) Details of Experience




Information on maintenance work done on bio medical equipment during the last
three financial years in the format at Annexure —lllalong with copies of work orders,
completion/performance certificates from the users.

i) Details of Field Service Set-up in Assam

¢ Information comprising of address & telephone number of (a) Head Office along
with name & designation of the person in charge of this office (b)
Branch/FieldOffice along with name & designation of the person in charge of this
office.

e Brief write up on the business/work performed by the Head Office and
Branch/Field Office.

j) Deployment of Personnel

List of Technicians and Supervisors to bedeployed Centre wise for the work with
Name, Age, Qualification, Specialization and Years of Experience.

k) Average Annual Turnover
Annual turnover statement for last 3 financial yeari.e. 2011-12,2012-13& 2013-
2014 along with concurrent commitment for the current financial year in the

format given in Annexure-IV.

[) Agreed Terms & Conditions (Bidder)
Agreed Terms & Conditions as per Annexure-V

m) Signature and Seal on Each Page

~

The tender/bid document should be signed by the bidder in all pages with office
seal and submitted with the bid.

The bidder shall put above documents in a sealed cover superscribed as "TECHNICAL BID - COVER
“A” TENDER FOR CAMC OF 800 mA X-RAY MACHINESDUE ON 20/03/15and addressed to the
Mission Director, National Health Mission, Saikia Commercial Complex, Srinagar Path, Christian
Basti, G.S Road, Guwahati-781005, Assam.

6. PRICE BID - COVER “B”

Cover “B” shall contain the Price Bid of the bidder.

(i) Signature and Seal on each page

Each page of the price bid should be duly signed by the bidder affixing the office
seal.

(ii) Signature on corrections

Bid should be typewritten neatly and every correction in the bid should be attested
with full signature by the bidder, failing which the bid will be ineligible. Corrections
done with correction fluid should also be duly attested.



10.

(iii) Rates quoted

The bidder shall submit the Price Bid (Cover — B) in the format at Annexure-VI.The
rates quoted shall be inclusive of all taxes, transit insurance and any other charges.
The amount of Service Tax/ VAT should be indicated separately.

The bidder shall put the duly signed Annexure-VI in a sealed cover superscripted as
“PRICE BID COVER “B” TENDER FOR CAMCOF 800 mA X-RAY MACHINESDUE ON
20/03/15” and addressed to the Mission Director, National Health Mission, Saikia
Commercial Complex, Srinagar Path, Christian Basti, G.S Road, Guwahati-781005,
Assam.

COVER FOR TECHNICAL BID & PRICE BID

The two separately sealed covers {Technical Bid (Cover “A”) and Price Bid (Cover “B”)}
shall be placed together inside another cover which shall be sealed and super scribed as
“TENDER FOR CAMC OF800 mA X-RAY MACHINESDUE ON 20/03/15”and delivered at the
office of Mission Director, National Health Mission, Saikia Commercial Complex,
Srinagar Path, Christian Basti, G.S Road, Guwahati-781005, Assam.

OPENING OF COVER “A” AND COVER “B” OF TENDER

(a) Bidders or their authorized representatives are entitled to be present on the date
and time of opening of Technical Bid - Cover “A”.

(b) Only those bidders whose Technical Bids are found acceptable after technical and
commercial evaluation will be invited to be present at the date and time of
opening of Price Bid - Cover “B”. The price bids of bidders not found technically
qualified will not be opened.

VALIDITY OF BID:
Bids shall remain valid for acceptance for a period of 90 days after opening of Technical Bid

i.e. Cover ‘A’. Bids with shorter validity shall be rejected. Tender Inviting Authority may solicit
bidders consent for an extension of validity period. A bidder may refuse extension request
without forfeiting their EMD.

VALIDITY OF OFFER OF SUCCESSFUL BIDDER:

The validity of offer of the successful bidder shall be at least 02(two) years from the date of
finalization of the order and the successful bidder will be bound to provide service at agreed
rates and terms during this period. This validity period may be further extended by one year
with mutual consent.



11.

12.

ITEM DETAILS & QUANTITIES

The details of items that will get covered under Comprehensive Annual Maintenance
Contract (CAMC) are shown at Annexure-ll. The quantities mentioned are indicative and
may vary depending on need assessment.

ACCEPTANCE OF TENDER

(i) Tender Evaluation

Bids will be evaluated with reference to the rate per unit (landed price) for
determining the L1 rate (Lowest rate) .Point C. of Annexure VI will be taken into
consideration for evaluating the L1 (Lowest )rate. Conditional discounts shall not
be taken into account for price comparison. H

owever, same shall be considered in case of placing order on the party who
happens to be the L1 bidder.

(ii) Right to Reject Tender
Tender Inviting Authority reserves the right to accept the tender or to reject the

tender for all items or for any one or more of the items tendered at any point of
time without assigning any reason.

(iii)  Tender Acceptance

The acceptance of the tenders will be communicated to the successful bidder in
writing.

13.Performance Security Deposit:

14.

15.

The successful bidder within 10 days of signing of the agreement shall be required to
submit security deposit of 10% of the order value in the form of Bank Guarantee from any
nationalized Indian bank in favor of the Tender inviting Authority valid for a period of
three years from the date of order.However,if the successful bidder fails to execute the
order or fails to perform the services as per agreement, in additions other penal action,
the Bank Guarantee shall be encashed& the amount will be forfeited.

PAYMENT TERMS

No advance payment shall be made. Payment will be made quarterly basis on submission of
the quarterly service reports duly signed and sealed by the concerned hospital authority
along with signatures of the Junior Engineers at the districts.

FRAUD & CORRUPTION
The bidders, suppliers &Service providers shall observe the highest standard of ethics

during bidding and during performance of the contract. For the purpose of this provision,
the following acts shall be considered as corrupt and / or fraudulent practices —



16.

17.

a. “Corrupt Practice” means offering, giving, receiving, or soliciting directly or
indirectly, of anything of value to influence the action of an official in the
procurement process or in contract execution.

b. “Fraudulent Practice” means misrepresentation or omission of facts in
execution of contract.

c. “Collusive practice” means a scheme or arrangement between two or more
bidders, with or without the knowledge of the purchaser, designed to
establish bid prices at artificial, non-competitive level.

d. “Coercive Practice” means harming or threatening to harm, directly or
indirectly, persons or their property to influence their participation in a
procurement process or in execution of a contract.

During the process of evaluation of a bid or proposal for award of a contract, if it is
detected that a bidder directly or through agent has engaged in corrupt, fraudulent,
collusive or coercive practice in competing for the contract in question, then a) the bid
shall be rejected and b) declare the firm ineligible for a specific period or indefinitely to
participate in a bidding process. However, if any such practice is detected at any
subsequent stage or during execution of the contract, the Tender Inviting Authority will
exercise the right to cancel the order and make suitable alternative arrangement at the
risk and cost of such offending bidder.

SAVING CLAUSE

No suit, prosecution or any legal proceedings shall lie against Tender Inviting Authority or
any person for anything that is done in good faith or intended to be done in pursuance of
the tender.

GENERAL CONDITIONS OF CONTRACT
All terms and conditions stated in the attached document “General Conditions of Contract

for Services” shall be applicable and shall form a part of contract.
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NATIONAL HEALTH MISSION, ASSAM

GENERAL CONTRACT CONDITIONS FOR SERVICES

1. Definitions:
“Purchaser” means “National Health Mission, Assam”
“Provider “means a Person or Firm or Company, to whom the work order has been
awarded.

2. Price Basis

Contract prices are on FOR destination basis and shall remain firm & fixed till complete execution
of the contract.

3. Taxes & Duties

In case of any enhancement of Taxes and/or Duties or levy of fresh Taxes/ Duties due to Statutory
Act of the Govt., after date of submission of the tenders and during the contractual completion
period, additional or fresh levies so imposed will be allowed to be claimed as extra without any
change in the price structure approved under the tender. For this purpose, the service provider
shall produce a certificate from the authority concerned certifying that the services performed
falls under particular tariff resulting in additional/fresh levies for the item. However, the same
shall not be borne by the Purchaser in case such levies become applicable after expiry of the
contractual completion period stipulated in the contract.

4. Agreement

The Service provider shall execute an agreement on non-judicial stamp paper of value of Rs.100/-
(stamp duty to be paid by the Service provider) as per proforma annexed hereto within 10 days
from the date of issue of the work order.

5. Transportation

Transportation and Transit Insurance of goods from one location to another for servicing or for
repair/replacement shall be within the Service providers’ scope and cost. However, the
ServiceProvidermust also ensure that no equipment is transferred across the health institutions
to meet requirements at random as this could disturb patient care and planning.



6. Measurements/Tests Results

All measurements and/or test results recorded by the Purchaser after execution of job shall be
treated as final and binding.

7. Spare &Consumables
The Service provider shall maintain sufficient stock of essential spares and consumables at
suitable locations in Assam to ensure proper and timely repair and maintenance of all equipment.

8. Tools & Tackles

The Service provider shall provide all necessary tools & tackles for proper execution of work and
operation/ maintenance of all equipment.

9. Penalty for delays

In case of default in attending the reported fault of the Equipment within 48 (forty eight ) working hours
from the time of information received over Phone/Fax/E-Mail or any mode of communications and failure
to put the machine in order, the Vendor will have to bear an amount of Rs.5000/-(Rupees Five thousand
only) per day. Vendor will not be responsible for non-availability of concerned person from customer side
during the period of attending the call by service engineer. However, a lead time of 2 more days(48 hours
more) for delivery of spares and 07(seven) days for X-Ray Tube replacement(if any) after attending
breakdown calls will be exception while calculating the penalty amount.

The vendor should also intimate the Junior Engineers in the Districts prior to their
visit to districts for servicing and servicing should be done in presence of the Junior
Engineers. It is to be noted that each page of the service report should contain the signature of the
hospital authority along with the signature of the Junior Engineer (instrumentation/electrical).

10. Security & Storage

The Service provider shall arrange for security and storage of the materials brought in for the
work to avoid any theft or losses during execution of work.

11. Liability for Damages

During the maintenance contract period, theService providershall assume all responsibilities for
damages arising out of accidents, injuries and defective servicing.

12. Termination for Default
In case of any violation of contractual terms & conditions by the Service provider, the Purchaser

without prejudice to any other remedy, may by written notice of default to the Service provider,
terminate the contract in whole or in part.



13. Termination for Insolvency

The Purchaser may at any time terminate the contract by giving written notice to the Service
provider without compensation to the Service provider if he becomes bankrupt or otherwise
insolvent, provided that such termination will not prejudice or affect any right of action or
remedy, which has accrued or will accrue thereafter to the Purchaser.

14. Force Majeure

The Service provider shall not be liable for forfeiture of its performance security deposit, penalty
for delays and termination for default, if he is unable to fulfill his obligation due to force majeure
circumstances. "Force majeure” means an event beyond the control of theservice providerand
not involving the Service provider’s fault or negligence and not foreseeable. Such events may
include but are not restricted to Acts of God, wars or revolutions, fires, floods, epidemics,
guarantine restrictions and freight embargoes etc. Whether a “Force majeure” situation exists or
not, shall be decided by the Purchaser and its decision shall be final and binding on the Service
provider.

15. Communication

All notices or communications relating to or arising out of the contract or any of the terms
thereof shall be considered duly served on or given to the Service provider if delivered to him or
left at his premises, places of business or abode.

16. Local Conditions

It will be imperative on the part of the service provider to have full information of all local
conditions and factors which may have any effect on the execution of the works. The Service
providershall be deemed to have collected all the relevant information regarding the proposed
place of works/site, its local environment, approach road and connectivity etc. and be well
acquainted with actual working and other prevailing conditions. The Purchaser shall not entertain
any request of Service provider for clarifications related to such local conditions and shall bear no
responsibility in this regard.

17. Statutory Obligations

The Service provider shall comply with the provisions of the following Acts & Statutes and
indemnify the Purchaser against all claims, which may arise out of such Acts & Statutes:

The Contract Labour (Regulation and Abolition) Act.
The Minimum Wages Act.

The Workman's Compensation Act.

The Payment of Wages Act.

The Payment of Bonus Act.
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f) The Employees Provident Fund & Misc. Provisions Act.
Q) The Environment Protection Act.

The service provider shall comply with the provisions of any other Acts or Statutes not
hereinabove specifically mentioned and having an affect over engagement of workers directly or
indirectly for execution of work. It will be the Service provider’s responsibility to obtain
approvals/clearances from any authority if required as per statutory rules and regulations of
Central/State Government/Local Bodies.

18. Arbitration

Any dispute whatsoever in any way arising out of or relating to the contract shall be referred to
arbitration of the Mission Director, National Health Mission, Assam or to the sole arbitration of
some person nominated by him. There shall be no objection if the arbitrator so appointed
happens to be an employee of National Health Mission, Assam. The award of the arbitrator shall
be final, conclusive and binding on all parties.

19. Laws governing the contract & jurisdiction

The contract shall be governed by the laws in force in India. In the event of any dispute arising
out of the contract, such dispute would be subject to the jurisdiction of the Court within the city
of Guwahati only.

20. Non Assignment

The Service provider shall not, at any time, assign, sub-let or make over the contract or the
benefit thereof or any part thereof to any other person or firm, whatsoever.

21. Conflict amongst Terms and Conditions
In case of conflict between these General Contract Conditions and any other special or typed

conditions agreed to and mentioned in the Work Order, the latter shall prevail to the extent
applicable.
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Annexure to General Contract Conditions for Services

(Form of Contract Agreement)

THIS CONTRACT AGREEMENT is made

BETWEEN

(1) Name and Address of the Purchaser:

(2) Name and Address of the Provider:
WHEREAS the Purchaser invited bids for certain goods and ancillary services, viz., [insert: brief
description of goods and services] and has accepted a bid by the Provider for the supply of those
goods and services in the sum of [insert: contract price in words and figures] (hereinafter called
“the Contract Price”)

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

1. In this Agreement words and expressions shall have the same meaning as are respectively
assigned to them in the Condition of Contract referred to.

2. The following documents shall constitute the Contract between the Purchaser and the
Provider, and each shall be read and constructed as an integral part of the Contract:

(a) This Contract Agreement
(b) Special Conditions of Contract
(c) General Conditions of Contract
(d) Technical Requirements ( including Technical Specifications)
(e) The Provider’s Bid and original Price Schedules
(f) The Purchaser’s Notification of Award/Work Order
(g) [Add here: any other documents]
3. In consideration of the payments to be made by the Purchaser to the Provider as
hereinafter mentioned, the Provider hereby covenants with the Purchaser to provide the

Goods and Services and to remedy defects therein in conformity in all respects with the
provisions of the Contract.



4. The Purchaser hereby covenants to pay the Provider in consideration of the provision of
the Goods and Services and the remedying of defects therein, the Contract price or such
other sum as may become payable under the provisions of the Contract at the times and in
the manner prescribed by the Contract.

For and on behalf of the Purchaser

Signed:

In the capacity of [insert: title or other appropriate designation]

In the presence of

For and on behalf of the Provider

Signed:

In the capacity of [insert: title or other appropriate designation]

In the presence of




To

ANNEXURE I A

UNDERTAKING (by the Bidder)

The Mission Director,
National Health Mission, Assam

Tender No.
For CAMC of

Sir,

l, Shri , on behalf of M/s

having registered office at

, do hereby declare that | have gone through the terms

and conditions mentioned for the above and undertake to comply with all tender terms
and conditions. The rates quoted by me/us are valid and binding on me/us for
acceptance for a period of two years from the date of award of contract to us.

I/We undersigned hereby bind myself/ourselves to the Office Of ......cccceuvvevecevreieecens to
accept the CAMC Of ..o e The rates quoted by me/us for the
Equipment/Instruments tendered for are specified against each. It is certified that
rates quoted are lowest quoted for any institution in India .

We agree to the conditions of the tender under which the EARNEST MONEY DEPOSIT
and PERFORMANCE SECURITY DEPOSIT shall be forfeited by us.

We hereby undertake to pay the penalty as per the terms and conditions of the
contract for delayed servicing of the Equipment/Instruments.

We agree to accept the amount of the bill to be paid by the purchaser after completion
of all formalities and should any amount of the bill found by the purchaser/auditors to
have been over-paid; the amount so found shall be refunded by me/us.

We hereby undertake to give proper service during the four quarter service along with
the on-call repair in order within the stipulated period.

The tender inviting authority has the right to accept or reject any or all the tenders
without assigning any reason.

We understand all the terms and conditions of the contract and bind myself/ourselves



to abide by them.

9. We hereby declare that there is no vigilance/CBI or court case pending/contemplated

against us at the moment.

SIGNATURE
NAME & DESIGNATION
DATE

NAME & ADDRESS OF THE FIRM



ANNEXURE I B

UNDERTAKING (to be submitted by Bidder)

To

The Mission Director,
National Health Mission, Assam

Tender No.
For CAMC of

W) ettt ettt et et et e bt st b s et ee do hereby declare that presently

we do not stand blacklisted by any Central or State Government organization or debarred from

participating in tenders of such organization and therefore eligible to participate in NHM Tender

SIGNATURE
NAME & DESIGNATION
DATE

NAME & ADDRESS OF THE FIRM



ANNEXURE - I

TENDER NO:NRHM/PROC/Maint/RDC/1807/Part 11/13-14/ Date:
Facilit Equipment Installation Functionality
Locatioyn D:sc':i tion Make Date(if Status(Working/Not- Quantity
Sl.no. P possible) Working)
1 RDC 800 mA X-RAY
Guwahati Machine SIEMENS NA Functioning 1
5 RDC 801 mA X-RAY
Mangaldoi Machine SIEMENS NA Non-Functioning 1
3 RDC 802 mA X-RAY
Kokrajhar Machine SIEMENS NA Functioning 1
4 RDC 803 mA X-RAY
Hailakandi Machine SIEMENS NA Functioning 1
c RDC 804 mA X-RAY
Lakhimpur Machine SIEMENS NA Functioning 1
. 805 mA X-RAY
6 RDC Dhubri Machine SIEMENS NA Non-Functioning 1
806 mA X-RAY
/ RDC Haflong Machine SIEMENS NA Non-Functioning 1
807 mA X-RAY
8 RDC Nagaon Machine SIEMENS NA Non-Functioning 1




ANNEXURE -1l

TENDER NO: NRHM/PROC/Maint/RDC/1807/Part I1/13-14/ Date:
DETAILS OF EXPERIENCE
Name of the Bidding Firm :
List of works Completed in Last 3 Years
Contact .
Major
Name Name & | Telephone Value of Due Date Actual
Sr. Items . Start i
of the | Address of | Numbers Work in of completion
No . . of Date .
Project | the Client of " Rs. Completion Date
. Work
the Client

(Please use extra sheets, if required)

Note: 1. If Actual completion date is beyond the Schedule completion Date, please give reasons

for the delay.

Note: 2. Attach relevant completion certificates document for works in previous 3 years.

Authorized Signatory
Company Seal

Date:
Place:




ANNEXURE - IV

TENDER NO: NRHM/PROC/Maint/RDC/1807/Part 11/13-14/ Date:

ANNUAL TURNOVER STATEMENT OF THE BIDDER

The Annual Turnover of M/s for the past

three financial years are given below and certified that the statement are true and correct.

SI No. Year Turnover in Lakhs
1. 2011-12
2. 2012-13
3. 2013-14
Total - Rs. Lakhs
Average of 3 Years - Rs. Lakhs

Date Signature of Auditor / Chartered

Seal : Accountant
(Name in Capital Letters)



ANNEXURE -V

TENDER NO: NRHM/PROC/Maint/RDC/1807/Part 11/13-14/ Date:

AGREED TERMS & CONDITIONS

A. Details of Bidder

Bidder Name:
Offer Ref: Contact Person:
Telephone No: Signature:
Fax No: E-mail:

B. Definitions

1. “Purchaser” means the Mission Director, National Health Mission, Assam or his
authorized representative.

2. “Bidder” means a person or firm or company who has made an offer for supply of
goods and /or service as per tender.

3. “Vendor” or “Supplier” means a person or firm or company, to whom the order is
addressed for supply of goods and /or services.

4. “Site” means the premises of the purchaser or any other place as decided by the
Purchaser.

NOTE: The questionnaire below must be duly filled in and should be enclosed with un-priced
Technical Bid, (Cover A). Clauses confirmed here under should not be repeated. All commercial
terms and conditions should be indicated in this format. If necessary, details including
deviations to the terms and conditions of the bid document, if any, should be enclosed as
annexure to this questionnaire.

SI. No. Description Vendor’s Confirmation
(Confirmed/Noted/Deviation
furnished separately)

C. Technical

1. Confirm that you meet the eligibility criteria as per
bid document and have furnished relevant
documents.

2. Confirm acceptance of Technical Specification and

Scope of Work as per Tender Document.

3. In case of deviations, confirm that the same have
been highlighted separately.

Confirm that all certificates/ documents furnished.

5. Confirm that Earnest Money Deposit (EMD) as per
bid document has been furnished in Cover A




D. Commercial

It is noted that any deviations to the commercial
terms and conditions shall lead to loading of prices
or rejection of offer.

Confirm that the quoted landed price is inclusive of
all taxes and any other charge and that element of
tax included in landed price is indicated separately.

Confirm acceptance of clause — Penalty for Delays
in the General Contract Conditions

Confirm acceptance of Delivery/Completion Period
as indicated in the bid document.

Confirm acceptance of relevant payment terms
specified in the bid document.

It is noted that penalty for delays, termination etc.
are subject to Force Majeure Condition as
stipulated in the bid document.

Confirm that the quoted prices shall remain firm &
fixed till complete execution of the order.

Confirm that security deposit of 10 % of the total
order value in the form of a Bank Guarantee from
a nationalized Bank shall be furnished, which will
be valid for at least one year

Confirm acceptance of Part Order.

10.

Confirm acceptance of Repeat order within 24
months from the date of initial order at same price
and terms & conditions.

11.

It is noted that the purchaser would disown any
responsibility / liability towards irregularity,
contravention or infringement of any statutory
regulations by the Provider

12.

Confirm acceptance of all clauses in the “General
Contract Conditions for Services”.

13.

Confirm that you shall observe the highest
standard of ethics during bidding and in case
favoured with an order, the execution of the order
will be completed, without resorting to any fraud,
corruption and/or coercion.

14.

Confirm that the offer shall be valid for a period of
90 days from the date of bid opening.

SIGNATURE
NAME & DESIGNATION

DATE
SEAL




ANNEXURE -VI

TENDER NO: NRHM/PROC/Maint/RDC/1807/Part 11/13-14/ Date:
COVER ‘B’ — PRICED BID
A. For Non-Functional X-Ray Machines
Sl Details of 800 Total One-time repair Unit Rate Tax/CST Total Total
mA X-RAY Quantity | cost for non- of CAMC CAMC rate | Amount
Machine In no functioning for 1 year for 1 year (InRs.)
machines (inRs.) (inRs.)
(including all
taxes in Rs.)
1 2 3 4 5 6 7=(5+6)x3 8=4+7
1 | 800 mA X-RAY 1
Machine at RDC
Mangaldoi
2 | 800 mA X-RAY 1
Machine at RDC
Dhubri
3 | 800 mA X-RAY 1
Machine at RDC
Haflong
4 | 800 mA X-RAY 1
Machine at RDC
Nagaon
A. Total (in Rs.)
B. For Functional X-Ray Machines
S| | Details of 800 mA X- | Total Quantity Unit Rate of Tax/CST Total CAMC
RAY Machine In no CAMC for 1 rate for 1
year (in Rs.) year (in Rs.)
1 2 3 4 5 6=(4+5)x3
1 800 mA X-RAY 1
Machine at RDC
Guwabhati
2 800 mA X-RAY 1
Machine at RDC
Kokrajhar
3 800 mA X-RAY 1
Machine at RDC
Hailakandi
4 800 mA X-RAY 1
Machine at RDC
Lakhimpur
B. Total(in Rs.)
C. Total Price (A+B)=Rs......ccccecvrvererrerrensnnsesansans
SIGNATURE
NAME & DESIGNATION
DATE

SEAL



Annexure-Vil

CHECK LIST

S| No. Cover A Yes NO
1. Rs. 8.25 Court Fee Stamp affixed /IPO for Rs.10/- for bidders

outside Assam.
2. EMD in the form of DD/Bank Guarantee submitted
3. Documentary evidence for the constitution of the

company/concern
4, Undertaking in the form at Annexure-l A and Annexure | B
5. Annual Turnover Statement for the last 3 financial years as

per Annexure — IV
6. List of similar contracts executed during the last 3 financial

years as per Annexure-lIl.
7. Sales Tax /Service Tax Clearance certificate
8. Agreed Terms and conditions as per Annexure — V
9. Signature and seal on each page of Tender Document
10. Check List as per Annexure-VII
S| No. Cover B Yes NO

1. Price Bid as per Annexure — VI submitted in a sealed cover




